
 

 
 
 

Customer experiences success & cost savings with Columbia’s easy-to-use COLMATTE Sn 
 
A plating shop in Mexico was running the matte tin process of a large competitor to plate air 
conditioning tubes. They were operating two 2,500-gallon tanks. The plating manager was dissatisfied as 
their costs were extremely high – they were using 15-18 drums of brightener a month.  
 
After talking with the customer, listening to their concerns, and evaluating the situation, it was 
determined that the Tin process they were using was complicated to use (five-component process) and 
inefficient. In addition, support from the existing supplier was lacking and overall frustrations were high.  
 
Columbia simplified the shop’s surface finishing by switching them to our COLMATTE Sn process. This 
simple change provided them with immediate cost savings of approximately 10+% in brightener usage. 
The plating manager said “this two-component tin process is the easiest I have ever used”, which helps 
enhance their overall line efficiency.  
 
The superior process, cost savings and ongoing support have been a substantial game changer for the 
customer, and they are still just as satisfied three years later. They have decreased their costs by 10+% 
and realized an increase in efficiency by spending less and using less product to produce the same 
amount of work. From an operational standpoint, this is a win/win. 
 
 


